
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: UNIVERSAL SOMPO GENERAL INSURANCE CO. LTD

For the Quarter ending on September 30, 2023

upto 1 month > 1 
month 

and <=3 
months

> 3 
months 

and <= 6 
months

> 6 
months 

and <= 1 
year

> 1 year 
and <= 3 

years

> 3 
years 

and <= 
5 years

> 5 years upto 1 month > 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months and 
<= 1 year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years

> 5 years 

1 Fire                   46             37              24                6              6             1             -                   11,648                     154                173                          18              1,055             12               0                  120                 13,059 

2 Marine Cargo                 116        1,131              30               14              2           -               -                       244                       76                  18                            7                  75             -               -                 1,293                     420 
3 Marine Other than Cargo                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -                      -                         -   
4 Motor OD            67,597      11,744         2,542             851           171             3               4                 10,909                   5,117              2,662                      1,140                220             14             31              82,912                 20,093 
5 Motor TP              1,090             28            100                3           189         113             95                   3,738                     127                248                         285              1,109           870           670               1,618                   7,046 
6 Health            12,589        3,684            505             144             68             2               1                   5,848                   2,093                611                         112                100               3               4              16,993                   8,770 
7 Personal Accident                   15             98              97               75           122           13               6                     165                     482                420                         231                318             50             11                  426                   1,677 
8 Travel                     1             -                -                 -               -             -               -                           0                       -                    -                             -                    -               -               -                        1                         0 
9 Workmen’s Compensation/ 

Employer’s liability
                  -                2                6                4              1           -                 1                         0                         1                    1                            1                    3             -                 5                    14                       12 

10 Public/ Product Liability                     2             -                -                 -               -             -               -                         13                       -                    -                             -                    -               -               -                        2                       13 
11 Engineering                   29             18                2               -                4             2             -                         31                         8                    5                           -                    56             12             -                      55                     113 
12 Aviation                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -                      -                         -   
13 Crop Insurance          1,56,321        9,178              24        11,569           213           -               -                   11,934                     249                    4                         407                  29             -               -             1,77,305                 12,622 
14 Other segments (a)                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -                      -                         -   

15 Miscellaneous                 346           160              25               16              6             1               4                     497                     101                  13                          11                  65             23             46                  558                     756 

Note: (a) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Upto the Quarter ending on September 30, 2023

upto 1 month

> 1 
month 

and <=3 
months

> 3 
months 

and <= 6 
months

> 6 
months 

and <= 1 
year

> 1 year 
and <= 3 

years

> 3 
years 

and <= 
5 years

> 5 years upto 1 month
> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months and 
<= 1 year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years
> 5 years 

1 Fire                   74             73              38               21             17             1             -                   11,875                     199                226                         206              1,926             12               0                  224                 14,445 
2 Marine Cargo                 284        1,582              99               64             18           -               -                       348                     106                  79                          60                107             -               -                 2,047                     699 
3 Marine Other than Cargo                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -                      -                         -   
4 Motor OD          1,47,724      21,266         4,324          2,659           281             3               5                 24,124                   9,414              4,391                      2,070                383             14             31           1,76,262                 40,428 
5 Motor TP              1,583           191            197             392           622         267           217                   9,060                     263                722                         812              2,237         1,686         1,130               3,469                 15,911 
6 Health            22,833        6,015            550             155             95             2               2                 10,620                   3,978                684                         121                130               3               5              29,652                 15,542 
7 Personal Accident                 198           232            173             325           257           14               6                     863                   1,050                869                         827                832             52             11               1,205                   4,504 
8 Travel                     1             -                -                 -               -             -               -                           0                       -                    -                             -                    -               -               -                        1                         0 
9 Workmen’s Compensation/ 

Employer’s liability
                  -                5                8                6              1               1                         0                         2                    2                            2                    3             -                 5                    21                       13 

10 Public/ Product Liability                     2                       15                      2                       15 
11 Engineering                   42             28                3               -                4             2             -                         37                       12                    6                           -                    57             12             -                      79                     124 
12 Aviation                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -                      -                         -   
13 Crop Insurance          6,05,831        9,178              28        11,596           213           -               -                   32,406                     249                    4                         424                  29             -               -             6,26,846                 33,112 
14 Other segments (a)                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -                      -                         -   
15 Miscellaneous                 767           338              79               32             14             5               6                   1,099                     183                  57                          19                  78             59             76               1,241                   1,572 

Note: (a)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

Total No. of 
claims paid

Total amount of 
claims paid

(₹ in Lakhs)
Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid Total No. of 
claims paid

Total amount of 
claims paid


